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Abstract

This research and development are to develop the model of participation among
medical personnel for reducing errors in inpatient records in which a large number of errors
can hugely affect the fund claims in inpatients. The personnel involved in the research
were 43 personnel of Sabayoi Hospital, consisting of doctors, nurses, public health
academics, computer academics, and medical statistics. They were involved in 8 steps of
research and development: 1) studying and analyzing the cause of the errors; 2) developing
of the first draft participation model; 3) demonstrating of the use of the collaboration
model in the first draft; 4) evaluating of the use of the first draft participation model; 5)
improving and developing of the participation model; 6) demonstrating of the use of the
collaboration model in the second draft, 7) evaluating of the use of the second draft
cooperation model; and 8) concluding of the cooperation model, analyzing both the
quantitative and qualitative data.

The results of the study found that errors in the medical records of inpatients in
the category of coding audits were reduced, both in primary diagnosis, non-conclusion of
co-morbidities, a false summary of co-morbidities, a summary of comorbidities without
evidence to support, providing wrong diseases' code and medical procedures, patient
discharge time record and the mean relative weight value changed after the examination
decreased. As a result, the claim of patient's fund was reduced 96.75% with a form of
participation in all 4 areas: 1) personnel aspect that consists of raising awareness and the

significance of rehabilitation training diagnostic, media production of guidelines for
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recording evidence in medical records and assigning doctors responsible for reviewing
medical records; 2) technical aspect in terms of developing forms, information system
development plan for Smart Hospital, teaching of data recording; 3) system including
evaluation of performance, controlling system, system for re-checking and correcting
errors; and 4) policy aspect that involves rewards to increase motivation and
encouragement, medical record operations policy, and medical records committee.

Implications of the study results should consider the management structure,
hospital size, electronic medical record program, corporate culture that can affect the
planning and operations or projects to reduce errors from recording inpatient medical
records.

Keywords: Participation model, Reducing errors in Inpatient record
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A5197 2 wan1smsraseussloudinglu Useim Coding audit 910 alav. e 12 aswan WisuiisuTeuuszanal 2562, 2563, 2564 uag 2565

darunisalanuiianaialunisuuiindeya o FYINUNANIINTAIADU
Wmanglunisanduanu . . . | sdmenedoy Yau 2565 Yau 2565
Usu 2562 | Usu 2563 | UsU 2564 2565
39U 1 39U 2
1.mstuiindeyamsitadelsalazinan1svasunmng
1.1 nmstufindeyanisitadelsandnligndes 47.14% 32.73% 24.12% <20% 17.50% 5.00%
1.2 lituiindeyanisitladelsnsiy 24.29% 23.18% 9.83% <20% 12.50% 0.00%
1.3 Guiindeyalsasaulignsias 22.14% 22.95% 10.69% <20% 7.50% 5.00%
1.4 Yuiinlsasaulinundngruativayu 67.14% 58.41% 25.17% <20% 32.50% 5.00%
2.m3tuiinsialsAuaginnn1sveIain
2.1 Guinsianisitiadelsandnligndes 9.46% 0.91% 3.28% <5% 5.00% 0.00%
2.2 Guiinsialsaaulinumangulunysadeu 12.96% 17.05% 0.69% <5% 5.00% 0.00%
3.nstufinnadmiegUigianann 32.10% 33.90% 17.01% <10% 5.00% 2.5%
4 Sruusniwinduimdiade (ARW.) \UAsuwUas 18.64% 24.82% 13.33% <10% 15.00% 10.00%
NAINNTATIVEDY
5.M3A1PNsaiTIIuNsenRunaaul el 5 %an 6 N 5 wian 5 wian 5 %an 4 wian
(1 AdjRW.=8,500 Um) (82,000 U | (922,070.35) | (64,950.47) (25,045) (4,646)
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thlud$udge deansszmrineiiaeanu (@muna waganz, 2563) udsteyarinuremisludea ns
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